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Abstract

The availability of Non-verbal communication skills for the faculty of
Science Staff in Al-Qassim University from the viewpoint of students

The Process of Communication between Individuals is an Important and Vital
Process in all of the life Fields, whether VVerbal or Non-verbal, Studies in Human
Communication have Shown the Important of Non-verbal Communication whether
Alone or Integrated and Synchronized with Verbal Communication, It is well
known that the human could not hide his Emotions and Feelings, Because they
appear on his body parts, Therefore, The Ignorance of Non-verbal communication
is one of the barriers to good communication, and Studies have Proved that Non-
verbal communication is 65% of the communication process.

This study aimed to identify the availability of Non-verbal communication
skills Through (Appearance — Place — Time — Movements) for the Faculty of
Science Staff in Al-Qassim University from the viewpoint of Students, also the
Differences in the level of Non-verbal communication skills of faculty Staff from
the viewpoint of students at the Faculty of Science University of Al-Qassim in terms
of (Study Level — Grade Point Average - Specification), The Researcher Used in
this Study the Descriptive survey Method.

The Study Sample Finally Consists of (420) Student From Faculty of Science
from all Specifications (General Preparation — Mathematics — Chemistry — Physics),
selected Randomly), The Researcher Used the Questionnaire as a Measurement
Tool, Containing (43) Statements in 4 Dimensions (Appearance —Place — Time —
Movements ).

For Study Analysis, the Researcher used Alpha Cronbach Reliability Coefficient,
Means, Standard Deviations, and One-Way Analysis.

Results:

The study concluded a set of results, the most Important as the following:

1) A Non-verbal communication skills Available with a Medium Degree for
the Faculty of Science Staff in Al-Qassim University from the viewpoint
of Students.

2) There are No Statistically Significant Differences for Availability of Non-
Verbal Communication Skills for the Faculty of Science Staff in Al-
Qassim University with Different of Specification and Grade Point
Average.

3) There are Statistically Significant Differences for Availability of Non-
Verbal Communication Skills for the Faculty of Science Staff in Al-
Qassim University with Different of Study Level for the fourth Year .

In the light of the findings of the study, the researcher recommended the
following recommendations:

- ongoing Training sessions for faculty Staff, for Possession Non-Verbal
Communication Skills, to make a positive interaction effective in
communication with students.

- Enlighten the Faculty Staff of the Importance of Non-Verbal
Communication Skills, Because its Positive Effects on short and Long
term.
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